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Managed Internet Update (MIU)
Administrator's Guide

new world ERP — Foundation

INTRODUCTION

Welcome to the Managed Internet Update (MIU) Administrator's Guide. The MIU is an internet driven fix
delivery program for new world ERP. Through the MIU, we can deploy any fixes that go in the standard
New world Systems folder for new world ERP. We can also deploy SSRS reports and SQL files to the ERP,
eSuite, RuntimeServices or HR Reporting databases.

This guide steps you through the installation and configuration of the MIU, the installation and
scheduling of fixes, MIU dependency mechanics, the viewing of installed fixes and MIU deployment
scenarios.

GETTING THE MIU

The MIU is packaged with the new world ERP Installer. Once it is installed, the MIU updates itself on your
Application Server automatically if configured to do so. The MIU is separate of the new world ERP
software in that one MIU install can service several versions of new world ERP. See the automatic update
MIU option in the Miscellaneous Settings section for information on the MIU auto-update function.

INSTALLING THE MIU

Note: On Windows Server 2008 environments, Microsoft SQL Server 2008 Shared Management Objects
(x86) is a pre-requisite for the MIU. This program would be installed on the server where you are
installing the MIU and not on the database server. You can download the program from Microsoft.

Note: Appendix A provides links to videos that help with the installation scenarios for the different types
of environments. You may use the videos as a replacement or a supplement to this documentation.

1. Toinstall the MIU, open up the MIU Setup program (MIU4Setup.exe) on your new world ERP
Application Server. In the software download pack, you will find this in a Managed Internet
Update (MIU) folder.

2. |If your server does not have Microsoft Visual C++ 2012 on it, you will see this screen. Click Install.
This pre-requisite will be installed within the MIU installer.
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MIU Yersion 4 - InstallShield Wizard

1y MIU Mersion 4 requires the Following items to be installed on your computer, Click, Instal
(% o begin installing these requirements,

Status | Requirerent
Pending Microsoft Wisual C++ 2012 Update 4 Redistributable Package (x86)

Inskall I Cancel |

3. Click Next on the first screen.

i'-;' MIU ¥ersion 4 - InstallShield Wizard

Welcome to the InstallShield Wizard for MIU
Yersion 4

The InstallShield{R) Wizard will install MIU VYersion 4 on vour
computer, To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

= Back I Mext = I Cancel |

4. Select the default location (preferred) or browse to change to your application drive. Click Next.
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m;- MIU Yersion 4 - InstallShield wizard

Destination Folder

Click Mext ko install ko this Folder, or click Change toinstall bo a different Folder,

Install MIU Version 4 ko

“4
.‘-/ CiiProgram Files (x&a) Tvler TechnologiesiManaged Internet change. .. |

pdateh,

Installshisld

< Back I Mext = I Cancel

5. Click Install.

ji MIU ¥ersion 4 - Installshield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

If wou wank ko review or change any of wour installation setkings, click Back, Click Cancel tao
exit the wizard.

Inskallshield

< Back I Irmstall I Cancel

6. Click Finish when the install completes. The MIU will now show as a shortcut on the desktop of

your Application Server (below).
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INITIAL CONFIGURATION

Double click on the MIU icon on the desktop. When opening the MIU, you will see a screen like this:

i) Managed Internet Update - &=

..:::.. tyler Managed Internet Update Welcome, Michael Adnson( #Default)
. techraiogies

Version: 4.0.18235.2

Configuration System Info Scheduled Jobs

Click on the Configuration dropdown and the MIUConfiguration option. Several options are available.
We will detail them below the screenshot.

mii MIUConfig M= E3
.‘

*.x~. tyler Managed Internet Update Welcome, Administrator( #)
L] techrologies

MIU Config - Spedfy your MIU Application configuration settings

MIU Environment Configuration settings

Customer Number IW Tyler Customer Number

Remote MIU Server |l Uncheck when MIU environments are locally defined.
Message Security - Must match Remote MIU Server setting.

Remote MIU Server

Remote MIU Port

 MIU Email Settings
Email address Receiver MIU Scheduler receiver Email address

Email address Sendar

SMTP Sarver port: ||| MssumLs

SMTP Userame Specify Usemame for SMTP Server login

SMTF Password Specify Password for SMTP Sarver login

Send installation Mail ~ Send email with fixes i ion detzils | Send Test email |

Miscellaneaus settings

Debug logging enabled? [ Check to set debuglevel for support purposes.
Automatic update MIUZ [ Check to automatically install new versions of the MIU.
Min. space on C-drive 500 Sets the minimum freespace in MB. on the C-drive to run the MIU.
Min. space on App.Drive 500 Sets the minimum freespace in MB. on the App. drive to run the MIU.
Max, MIU logsize 20 Sets the maximum MIU Log Size.
MIUAgent enabled? Il Enable MIUAgent Service
MIUAgent User Security?  [7 Enable MIUAgent MIUAgent User Security
Alternative Layout? Il Show available environments in alternative layout.
MIUScheduler enabled? [~ Install MIUScheduler Service
..
4 . tyler
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MIU ENVIRONMENT CONFIGURATION SETTINGS

Customer Number-Leave as is

Remote MIU Server Settings-Please ignore this section

MIU EMAIL SETTINGS

Email Address Receiver-1f you would like for a user or distribution group at your site to be alerted to
successful or failed MIU fix applications, put their email address in here.

Email Address Sender-This can be any email address and should be an email address you know is
unmonitored. Items like NoReply@cityname.com may make sense here.

SMTP Server and Port-Your SMTP server information for sending email. The Port would typically be 25.

SMTP UserName and Password-If you need user name and password authenticate to your SMTP server,
you can put the authentication information here.

Send Installation Email-If selected, this triggers whether or not to send an email upon fix application.

Send Test Email-This button will send a test email to your configured email address to ensure email is
working. This will be the litmus test for if you would get success and failure emails after applying a fix
with the Send Installation Email checkbox selected. Note: You will only get success and failure emails
from fixes if this checkbox is checked.

MISCELLANEQOUS SETTINGS

Debug Logging Enabled?-This option will enable more debug logging in the Event Viewer. We
recommend this be unchecked unless doing diagnostic testing. Log entries go to Application and Services
Logs > MIU in the Event Viewer.

Automatic Updating MIU-This option will ensure the MIU keeps itself updated with the latest version of
the product. We recommend that this item be checked to ensure the MIU can patch itself.

Min and Max file sizes-Leave as defaults
MIUAgent Enabled-Please disregard
MIUAgent User Security-Please disregard
Alternative Layout-Please disregard

MIU Scheduler Enabled-To enable the MIU Scheduler to allow the scheduling of unattended fixes, click
this box. It will expand to allow you to save a user name and password with which to run the
MIUSchedulerService. This user should be an administrator on the Application Server to allow for file
copies. Note: Once this checkbox has been selected and saved with user credentials, you will not see this
checkbox again in configuration. At that point, it would be managed in Services Manager on the server.
The Service name is MIUSchedulerService.

Empowering people who serve the public
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CONFIGURING YOUR NEW WORLD ERP ENVIRONMENT WITH THE MIU

Note: There is a video for this section referenced in Appendix A.

1. To configure your new world ERP environment within the MIU, please open the MIU to the
splash start screen by double clicking the MIU icon on the desktop. You will need to click on the
Tyler New world logo on this page.

..::E.. tylerManaged Internet Update Welcome, Michael. Adnson ( #Default)

techroiogies

Wersion: 4.0.18236.1
Configuration System Info Scheduled Jobs

Tyler Dashboard Tyler Munis Tyler SIS

" . New world

Tyler Forms Tyler Cashiering Tyler New World

2. Initially no environment will be configured and you will see a screen like the below. Click Add
Environment.

o
* tyler Managed Internet Update Welcome, Michael.Adnson  #Default)
v:;m 4(]';;;;‘5‘"1.7 Produst: Tyler NewWorld

3. Enter your environmental variables for the Application, Web, Database Server names as well as
an Admin user on the application server. If the Web (often called eSuite) Server is not the same
machine as the Application Server, see the Environments with separate web servers (eSuite)
section of this document.

.0
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-... tyler Managed Internet Update  weicome vicheet Adnson #Defeuty

Product: Tyler NewWorld
\.l'erslon 4.0.16235.1

TR

Add/Update Environment Settings - Specify your environment settings

Environment Name | My Machine
App. Server Address: |TROPPLTMADNSDN
Web Server Addres: [TROPELTMADNSCON

Database Server Address: |Logossdb2

Administrators Userame: |Tyler\Michael. Adnsan

Password: [snssssane

@ Parent/Child Environments

4. Click the Validate button. Once the environment validates, an Add/Update button will display.
Once you click Add/Update, your environment is now added in the list. Click Return to see the

Environment list.

'-: 2 tyler Managed Internet Update Welcome, Michzel Adnson( #Defaut)
Product: Tyler NewWorld

Verslon 140.18236.1

My Machine S

- Version: 9.3.1020

App. Server: TROPPLTMADN SON
ERP Folder: C:\Program Files (x86]\New World Syst:|
WebServer: TROPPLTMADN SON

Database Server Logossdb2

5. Clicking anywhere in the Environment tile, aside from the Edit button, will take you into the MIU
environment itself.

ENVIRONMENTS WITH SEPARATE WEB SERVERS (ESUITE)

In most live environments, a separate web server will be used for eSuite. The following steps will allow
you to install the MIUAgent on the web server and get it configured to work with the MIU on the
Application Server to deploy fixes to the web server.

7 = tyler
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INSTALLING THE MIU WEB SERVER AGENT

Note: There is a video for this section referenced in Appendix A.

The MIU Agent install (like the standard MIU install) is packaged with the New world installation package.
You can find a copy of the MIU Agent in the Managed Internet Update (MIU) folder of the downloaded
install package.

1. Toinstall the MIU Agent, copy the MIU4WebServerAgentinstaller.exe program to the desktop or
similar location on the web (eSuite) server. Double click the installer on that server.
2. The installer will open with prompts to the user. Click Next on the first prompt.

MIU4 Web Server Agent - InstallShield Wizard “

MIU4 Web Server Agent

Welcome to the Managed Internet Update Web Server
Agent installer,

This installer will install and configure the MIL4 Web
Server Agent and service on this computer,

< Back Cancel

3. The logon screen requests a user who has rights to run a service on the web server. This user
should be an administrator on the server, whether local or domain. Enter your admin user and
click Next.

@
; . tyler
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MIU4 Web Server Agent - InstallShield Wizard

Logon
Logon credentials are necessary to continue,

Please enter the login credentials of a local admin

Lser Mame:

I logossda2t,administrator

Password:

InstallShield

< Back I Mext = I Cancel

Note: The user in this screen needs to have Log On as a Service rights on the eSuite server. More
information about giving a user Log On as a Service rights is in Appendix B of this document.

4. Please enter either your IP address or server name in this prompt. This prompt has to be able to
resolve from your Application Server to this Web Server.

@
: . tyler
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MIU4 Web Server Agent - InstallShield Wizard

Enter Text
Please enter information in the field below,

Please enter the IP address of hostname of this web server:

I Logossdb2

Installshield

< Back

Next =

Cancel

The MIU Web Server Agent listens for commands on a port to simplify firewall rules. The default
is 49876. Please leave this port as is and adjust the firewall (if needed) for the Application Server
to be able to contact the web server on this port. If you need to change the port, please contact
support as configuration will need to change slightly in the MIU environment variable. Click

Next.

Empowering people who serve the public
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MIU4 Web Server Agent - InstallShield Wizard

Enter Text

Please enter information in the figld below,

Service IP port (this port must be opened in vour Firewall):

Irskallshield

< Back I Mext = I Zancel

6. The MIU Agent will now install to the web server. A service called MIU4 Web Server Agent will
now be installed on your web server. It should be set to automatic and start automatically as
part of the install.

MName  * | Descripkion | Skakus | Starkup Type |
(R MIU4 Web Server Agent Started Aubomatic

CONFIGURING AN ENVIRONMENT FOR A SEPARATE WEB SERVER

1. Asdescribed in the Configuring your new world ERP Environment with the MIU section of this
document, please click into the environment configuration screen for Tyler New world within the
MIU.

2. Within the environment variable, the setup would be similar to what is described in the above
section, however enter a location name for the Application Server that the Web Server can see,
i.e., Fully Qualified Domain Name, IP Address or Server Name. In the Web Server Address field,
type either the IP Address of the Web Server or name (whatever the Application Server can
resolve) followed by port 49876.

11 . O ﬁ t I
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Wersion: 4.0.16252.5

-:j- tyler Managed Internet Update

Welcome, Administrator { #Default)
Product: Tyler NewWorld

Validate || Delete | Return |

AddfUpdate Environment Settings - Specify your environment settings

Environment Name | LogosTrizge12
App. Server Address: |172.16.171.62
Web Server Addres: | logossdb2:49376

Database Server Address: | Logossdb2\sql2012

Administrators Username: | logostriagel2\administrator

Password: I (T TTT Y]

UMl Parent/Child Environments

Scheduler Settings

Empowering people who serve the public® 0.0 @

t

Click Validate to validate the environment. This setting will find the install location of the eSuite

websites on the eSuite server and store it in configuration.
After validation is complete, click the Add/Update button to store the environment in the MIU.
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.‘
.'E.:" tyler -Managed Internet Update Welcome, Administrator{ #Default)

Product: Tyler NewWorld

‘Viersion: 4.0.16252.5

C  omwmem

Add/Update Ervironment Settin spedfy your environment settings

Environment Name | LogosTriage12
App. Server Address: |172.16.171.62
Web Server Addres: | logossdbz:49876

Database Server Address: | Logossdb2\sql2012

Administrators Username: | logostriags12\administrator

Password: I.t..a..a.

Ul Parent/Child Environments
Scheduler Settings

Note: If the web server is running the multi-instance website installation, one of the eSuite instances’
eSuite Server Names (below) needs to match the Application Server Address (from above) exactly to be
able to push eSuite fixes to that instance of the website. In the below screenshot, Instance Name Test4 is
an exact match on the web server. In this case, any web server fixes pushed to this web server would go
to Instance Test4.

& eSuite Website Configuration Tool

Instance Name eSuite Services Server | Logos Server ersion Made Add webzite |
Testl 17216170129 17216170129 9.3.0.1020 HTTF Oy
Test2 Loaos7OFPIVM2 LogosPOFPAVM2 8.30.1020 HTTP Orly Modify ¥/ ebsite(s]
Testd 172166171 172166171 9301020 HTTF Orly

0 HTTP Orly Delete 'website(s)
Testh 1721617197 17216171.97 9301020 HTTF Orly

U pgrade Website(s] |
Testh Logos82uhid LogosE2whi4 9301020 HTTF Orly
Test? LogosTOFPEVR1 LogosFOFPEVR1 9.3.01020 HTTP QOrly
Status: Completed
@
®
13 . . %% % e r
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CHECKING FOR AND INSTALLING FIXES

Note: A video supplement for this section is referenced in Appendix A.

1. When you click into your environment for the MIU, you will be greeted with a screen like this:

'-525-. tyler Managed Internet Update

Fixes Reports

Environment: MyMachine DB Server: Logossdb2 Version: 9.3.1020 Apps. Server Installation Path: C:\Program Files (x86)\New World Sysiems\

Clicking on the Fixes dropdown will provide a Check for available fixes option.

'-E::-. ty!g[__Managed Internet Update

Version: 4.0 162352

Fixes Reports

@ Check for available fixes |
El UE SETVET: T db2 Version: 9.3.1020 Apps. Server Installation Path: C:\Program Files (x86)\New World Systems\

When you click on the Check for available fixes option, the software will check the applicable
databases and servers to see what software is installed and what fixes are already installed that
are published. Only fixes that are not installed will display.

25— |
*4 tyler Managed Internet Update e s s
vrvor 43 523

Fxes_reports T T

Envirunment: MybMaching DB Server: Logossh?  Versions 931020 Aaps. Server

Note: Only fixes for modules the customer is licensed to will show up in this display. For example, if
there are no users for HR in the license key on the application server, HR would not display here.

4.

To install a fix there are several options. If you check the check all checkbox at the top of the list
of fixes, all fixes would be installed if you selected them and click Install on the right. The other
option is to expand a product line, then click an individual fix to either install it or schedule the
install for off hours in an unattended fix application.

Note: This feature requires the MIUSchedulerService to be running. This service is discussed in the
Scheduling Fixes section of this document.

14
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HAVE BEEN TESTED)

*4i tyler Managed Internet Update

O e
() [] Comunity Development

Pusisher Pty Destrption

O

5. Fixes already installed will not show up again in the list of MIU fixes.

SCHEDULING FIXES (NOT RECOMMENDED IN LIVE UNLESS THE FIXES

Note: Videos for Applying and Scheduling fixes are referenced in Appendix A.

15

a. Fixes can be scheduled through the MIU to happen either automatically at a certain time during
the week, or on a one-off basis. The MIU Scheduler runs on the MIUSchedulerService.

% Services (Local)

MIUSchedulerService

Stop the service
Restart the service

Name

£5 Lenovo PM Senvice

£ Link- Layer Topology Discovery Mapper

£ Local Session Manager

£ LogosServiceRestart

£% Message Queuing

£ Message Queuing Triggers

£2 Microsoft Account Sign-in Assistant

L% Micrasoft Antimalware Service

£5 Microsoft i5CS| Initiator Service

£ Micrasoft Keyboard Filter

£ Microsoft Metwork Inspection

£% Microsoft Policy Platform Local Authority

£ Microsoft Policy Platform Processor

£ Microsoft Software Shadow Copy Provider

£ Microsoft Storage Spaces SMP
MIUSchedulerService

Description

Creates 2 N,
Core Windo..

Restarts the ..

Providesa...

Provides rul..

Enables use.
Helps prate...
Manzges In.
Contrals ke
Helps guard.

Manages so..

Host service.

Status
Running
Running
Running
Running

Running

Running

Running

Running

Running

Startup Type
Automatic
Manual
Automatic
Automatic
Automatic
Autematic
Menual (Trig.
Autematic
Menual
Disabled
Manual
Manual
Manual
Manual
Manual
Automatic

Log On As
Local System
Loeal Service
Local System
Loeal System
Network Service
Network Service
Local System
Local System
Local System
Local System
Local Service
Local System
Local System
Local System
Network Service
TYLER\Michal.Adnson

% Mozilla Maintenance Service
£ Multimedia Class Scheduler
£ Net Driver HPZ12

£ Net.Msmg Listener Adapter

The Mozilla

Enables rela.

Receives act..

Running

Running

Manual
Automatic
Automatic
Automatic

Local System
Local System
Local Service
Network Service

b. This service can also be turned on or off when you open the MIU with the Start
MIUScheduler/Stop MIUScheduler button.

-.:- tyler Managed Internet Update

hroiegies

Version: 4.0.16235.2

Configuration System Info Scheduled Jobs

Welcome, Michael Adnson( #Default)

i,

c. Ifyou would like to schedule all MIU updates to apply themselves on a schedule, MIU Fixes can
be scheduled to recur starting on a given date and time, and every X days after that time. All
fixes will be applied when the recurrence happens. The settings for this are in the Scheduler
Settings bar of the MIU Environment itself.

Empowering people who serve the public®
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t!ﬂer Managed Internet Update weicome, michael.Adnson( #Defautt)
\.l' - 4.0 -15;;;2 Product: Tyler NewWorld

Add/Update Environment Settings - Specify your environment settings

Environment Name | MyMachine
App. Server Address: |AppServer
Web Server Addres: |WehServer49876

Database Server Address: |DBServer

Administrators Usemname: [Tylef\TestUser

Password: |.ll..l...

@ Parent/Child Enviranments

=

Schedule Update(s), next update:‘?_m 6-08-22 01:38@ E | Run every:[6 |days.

MIU DEPENDENCY MECHANICS

The MIU maintains fix dependencies within its functionality. If you click on a fix that you want to apply
and another fix is automatically selected, that fix you clicked is dependent on the fix the software
selected for you. Below, Tax Report 2 was selected and Tax Report 1 was auto-selected. You have two
options, apply both fixes or apply the first fix and the second fix afterward. You will not be able to apply
just the second fix.

Tax R\=_"_|::u::nrt'ir 2016-08-09 11:49:12 Normal Tax Re;urt 13

[ Tax Report 2 2016-08-00 11:49:20 Normal Tax Report 2
@ [] Comunity Development 1
@ [] Utility Management 2
() [J Suite 1

®
1 - < " tyler
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VIEWING INSTALLED FIXES

Two reports are packaged with the MIU. To see them, you would click the dropdown for the Reports
menu and click on the applicable report.

'-5:5-. tyler Managed Internet Update

Wersion: 40,‘1‘;3235”3”
@ Installed Fixes
= Installed/Updated Files

Environn Version: 9.3.1020 Apps. Server Installation Path: C:\Program Files (x86)\New World Systems\

INSTALLED FIXES

This report will show the user which fix packages have been installed as well as if they were manually
installed or scheduled via the scheduling service.

*+ tyler Managed Internet Update

Fixes Reports

|
2

Envil i DB Server: L db2 Version: 9.3.1020 Apps. Server Installation Path: C:\Program Files (x86)\New World Systems\

Installed fixes: 4

Applied Fix User Retumncode  InstallProcess Description

2016-08-22 13:26:16 NWERP-14 0 MIUSchedulerService SCR-520442-0H PERS Fix

2016-08-22 12:41:49 521396 0 MIUSchedulerService SCR-521396-Asset Journals - Batches were incorrectly displaying multiple times
2016-08-22 12:29:51 2191311 Michael Adnson 0 MIU SCR-520990-MD State Retirement

2016-08-21 20:59:06 NWERP-22 Michael.Adnson 0 MIU SCR-522753-JounalEditListing Hotfix

INSTALLED/UPDATED FILES

This report will itemize files that have been updated as well as what fix they were updated by for a cross-

reference.

'-E:E-. tyler Managed Internet Update

Version: 4.0.16235.3
Fixes Reports

Environment: MyMachine DB Server: Logossdb2 Version: 9.3.1020 Apps. Server Installation Path: C\Program Files (x86)\New World Sysiems\

Installed/Updated Files: 4

Applied Fix FileMame

2016-08-22 13:26:16 NWERP-14 CHPERSReport.rdl

2016-08-22 12:41:49 521396 935P1 Stored Procedure Fix Testsql
2016-08-22 12:29:51 2191311  MDAnnualRetirementReport.sql
2016-08-21 20:39:06 NWERP-22 JournalEditPostListing.rdl
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VIEWING PATCHES IN THE DATABASE

Each MIU fix includes an update to the App.DatabaseHotfixes table in the appropriate database. eSuite
fixes will update the App.DatabaseHotfixes table in the eSuite database, ERP fixes the ERP database, etc.
To see what has applied within your database, run this query.

Select * from App.DatabaseHotfixes

501 Quesy 50 werichocadnson o1 = I

Select * from App.DatabaseHotfixes|

00 % -

[ Results _'j Messages
Hofficld ~ SCRNumber HotfixDate CreatellserName  HotfixDescription FormalReleaseVersion  FormalSPVersion  LogXML  DataFixOnly
1 1 524586 2016-12-21 00:00:00.000 NWS Seasonal Auemglng subreport failing on bill form NULL MULL MULL o

SITES WITHOUT INTERNET ACCESS ON APPLICATION SERVER

Note: Please follow the videos in Appendix A for this scenario.

If your Application Server does not have internet access or you wish to not download the fixes from the
Application Server, an option is available in the MIU.

Requirements for this option:

a. Need to know an Admin user name on the Application Server and that user’s password. This is
required for file copies. This option works best on machines with domains.

b. A user machine connected to the internet to do the downloading and file copies to the
Application Server. This is done behind the scenes by the MIU.

Installation Instructions for a Remote MIU Deployment:

1. Follow the Installing the MIU and Initial Configuration sections of this document on a machine of
your choosing that is not the Application Server, however when configuring the environment for
the MIU, a key change is needed. The App. Server Address would be the name of the Application
Server that you want to remotely deploy fixes to. The Administrator’s Username and Password
will be an admin on that server.

Note: The user running the MIU on the remote machine will need to be an administrator on the
Application Server if the two machines do not reside on the same domain.
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-. o, tyler Managed Internet Updat_e Welcome, Michael. Adnson( #Default)

Product: Tyler NewWorld
Verslon 4.0.16258.1

Validate || Delete | Return

Add/Update Environment Settings - Specify your environmenit settings

Environment Name |Logos70FPEVM1-Remote Deployment
App. Server Address: |1?2.1ﬁ.1?0.120
‘Web Server Addres: [172.16.171.106:40876

Database Server Address: [172.16.171.106

Administrators Usemname: | \administrator

Password: |ol|.ocaoo

@ Parent/Child Environments

Scheduler Settings

2. The Validation and Add/Update steps remain the same.

FIREWALL CONSIDERATIONS

The MIU will connect to HTTPS://TYLERSFTP.TYLERTECH.COM over port 443 (SSL). This communication
needs to be open for the MIU to function. If there are separate eSuite and App Servers, port 49876
(default) needs to be open both ways through the internal firewall between these servers.

FILE UPLOADS

The MIU uploads a log back to the FTP when a fix has been applied as well as the environment/database
that the fix was applied to. This provides the ability to notify customers that have applied a particular fix

if a change or new patch is needed.
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APPENDIX A — MIU DEPLOYMENT SCENARIOS

The MIU can be deployed in several different ways to give flexibility to the user and environmental
needs. The following matrix illustrates the options for MIU deployment.

Scenario 1: | have a dedicated eSuite server for my Application Server and my Application Server has
internet access.

Watch these videos in order to get your server configured:

Order | Video Applies to App Applies to eSuite Server
Server
1 Installing the MIU Web Server X
Agent (Required)
2 Installing the MIU (Required) X
Configuring an Environment with
3 a Dedicated eSuite Server X
(Required)
4 Setting up Automatic Updates of X
the MIU Build (Required)
5 Email Settings in the MIU X
(Recommended)
6 Finding and Applying Fixes in the X
MIU (Required)
7 Scheduling Mass Fixes with the X
MIU (Optional)

Scenario 2: | do not have a dedicated eSuite server (this could include customers with eSuite running
from the Application Server or customers that do not license eSuite) and my Application Server has
internet access.

Watch these videos in order to get your server configured:
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https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU%20Web%20Server%20Agent.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU%20Web%20Server%20Agent.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20with%20a%20Dedicated%20eSuite%20Server.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20with%20a%20Dedicated%20eSuite%20Server.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20with%20a%20Dedicated%20eSuite%20Server.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Email%20Settings%20in%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Email%20Settings%20in%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv

Managed Internet Update (MIU) Administrator's Guide

order | Video Applies to App Applies to eSuite
Server Server
1 Installing the MIU (Required) X
Configuring an Environment without eSuite
2 ) X
Server (Required)
3 Setting up Automatic Updates of the MIU X
Build (Required)
4 Email Settings in the MIU (Recommended) X
5 Finding and Applying Fixes in the MIU X
(Required)
6 Scheduling Mass Fixes with the MIU X
(Optional)

Scenario 3: | do not have internet access on my Application Server and want to run the MIU from a user

machine. | have a dedicated eSuite Server.
order | Video Appll(.es to User Applies to eSuite
Machine Server

1 Installing the MIU Web Server Agent X
(Required)

2% Installing the MIU (Required) X
Configuring an Environment without

3 ) X
Internet Access (Required)

4 Setting up Automatic Updates of the MIU X
Build (Required)

5 Email Settings in the MIU (Recommended) X

6 Finding and Applying Fixes in the MIU X
(Required)

7 Scheduling Mass Fixes with the MIU X
(Optional)
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https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20Without%20an%20eSuite%20Server.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20Without%20an%20eSuite%20Server.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Email%20Settings%20in%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU%20Web%20Server%20Agent.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU%20Web%20Server%20Agent.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20Without%20Internet%20Access.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Configuring%20an%20Environment%20Without%20Internet%20Access.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Email%20Settings%20in%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
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Scenario 4: | do not have internet access on my Application Server and want to run the MIU from a user
machine. | do not have a dedicated eSuite Server.

Applies to App Applies to eSuite

Order | Video
Server Server

1* Installing the MIU (Required) X

Configuring an Environment without Internet
Access (Required)

Setting up Automatic Updates of the MIU
Build (Required)

4 Email Settings in the MIU (Recommended) X

Finding and Applying Fixes in the MIU
(Required)

Scheduling Mass Fixes with the MIU
(Optional)

* When configuring the MIU on a local machine a DLL file needs to be manually registered after the
install of the MIU. The easiest way to do this is below.

1. Open a Run prompt.

2. Type in this command: regsvr32 "C:\Program Files (x86)\Tyler Technologies\Managed Internet
Update\NWlLicensing.dlIl"

3. Inthe string above, if you changed the MIU install directory to something other than C:\Program
Files (x86) please change that part of the path.

4. If you are successful you will see a dialog like this pop up.

o DlIRegisterServer in C:\Prograrm Files (x86)\ Tyler
Technelogies\Managed Internet

Update\NWLicensing.dll succeeded.
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https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Installing%20the%20MIU.wmv
https://ftp.newworldsystems.com/LogosFile/Software/MIU%20Videos/Configuring%20an%20environment%20without%20internet%20access.wmv
https://ftp.newworldsystems.com/LogosFile/Software/MIU%20Videos/Configuring%20an%20environment%20without%20internet%20access.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Setting%20up%20Automatic%20Updates%20of%20the%20MIU%20Build.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Email%20Settings%20in%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Finding%20and%20Applying%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Videos/FO_Sys-Wide%20Maint/Scheduling%20Mass%20Fixes%20with%20the%20MIU.wmv
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APPENDIX B — GIVING A USER LOG ON AS A SERVICE RIGHTS

1. Open a Run prompt on the server.

2. Type gpedit.msc. Press <Enter>.

3. Select Computer Configuration > Windows Settings > Security Settings > Local Policies > User
Rights Assignment

3

£ Local Group Policy Editor = =
File Action View Help

e nE XE = HE
5[ Local Computer Policy ~ || Palicy - Security Setting ~
4 C.omputer Conflguratlon | Deny log on locally HomeGrouplsers, UpdatusUser, Guest
> || Software Settings -
S . | Deny log on through Remote Desktop Services
4 || Windows Settings
. . . | Enable computer and user accounts to be trusted for delega...
> || Mame Resolution Policy F hutd § " + Administrat
) Scripts (Startup/Shutdown) | Force shu owr1 rom.a remote system ministrators .
. | Generate security audits LOCAL SERVICE,METWORK SERVICE,IIS APPPOOL\Classic
> = Deployed Printers
4 Fh Security Settings | Impersonate a client after authentication LOCAL SERVICE,NETWORK SERVICE, Administrators,[I5_IL
» [4 Account Policies | Increase a process working set Users,Window Manager\Window Manager Group
4 [ Local Policies | Increase scheduling priority Administrators
» [ Audit Policy | Load and unload device drivers Administrators
» [ User Rights Assignment | Lock pages in memory
» 4 Security Options | Log on as a batch job Administrators,Backup Operators,Performance Log User:
> [ Windows Firewall with Advanced 1% Log on as a service MNETWORK SERVICE, TYLER\Michael.Adnson,UpdatusUser
~| Metwork List Manager Policies 5 Manage auditing and security log TYLER\Exchange Enterprise Servers, Administrators
> [Z] Public Key Policies | Modify an object label
» L] Software Restriction Policies | Modify firmware envirenment values Administrators
» ] Application Control Policies | Perform volume maintenance tasks Administrators
g ‘g IP Security PD“_C'ES o.n Local Fom | Profile single process Administrators
L .Ad\ranced Audit Policy Configura | Profile system performance Administrators, NT SERVICE\WdiServiceHost
- JA': P.olfcy-b.ase: QoSl | Remove computer from docking station Administrators, Users
b - Administrative Templates v || [ Replace a process level token LOCAL SERVICE,NETWORK SERVICE, UpdatusUser, SOLSer ¥
£ > £ >

4. Double-click Log on as a service policy.

5. Click Add User or Group.

6. Enter the account that will be running the service.
7. Click OK.

Note: The user needs to have logged into the account on the server at least once to be able to logonas a
service.
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